Language & Communication for
Police Interviewers: Training,
Evaluation & Development
Project funded by the BAAL Applying Linguistics Fund

The activity
We were awarded BAAL funding to develop training for police interviewers which
applies linguistic research to professional practice. A key aspect was to ensure that
our training materials were developed in collaboration with practitioners, as
opposed to attempting to impose academic ‘solutions’ on their day-to-day reality.
Format of activities:
• One-day training sessions delivered to 3 English police forces.
• Participants completed questionnaires and took part in a focus group to provide
feedback.
• Materials revised in response to feedback before delivery to next force.
• Total 52 participants; all experienced interviewers of various levels up to Force
Interview Advisors.

Training content
Topics included turn-taking, pragmatics, formulations, participation frameworks,
language and identity, and audience design, all illustrated with data from real
interviews. The emphasis was on providing participants with practical tools and
skills to apply in their day-to-day work, and a deeper understanding of the
discursive roles of interviewer and interviewee. Example slides:

Example feedback:
It has provided a different perspective,
provided new concepts, and an
improved understanding …It was also
an excellent mix of academic and
practitioner based knowledge and
experience.
As a practitioner
it is always good for me to
listen to Academics. Definitely
had ‘real life’ value. Thanks.

It was interesting to have it pointed out
the sort of “Police” language we use
without
considering
whether
the
interviewee actually understands it; I
always try to use language they would
understand, but realise now that
sometimes I don’t.
More than
anything, it is nice to know
what a linguist makes of it,
rather than training written by
police officers.

Outcomes
The response from practitioners was overwhelmingly positive. In response to the question ‘What parts of today’s training will
be most useful for your own interviewing practice?’, every linguistic feature was mentioned by at least 2 participants. 25/52
participants indicated, or directly stated, that they could identify nothing that was ‘least useful’. The aspect with the most
positive feedback was pragmatics, specifically the gap between locutionary force and illocutionary act. This project will now
form the basis of a bid for larger-scale Knowledge Transfer funding to incorporate linguistics directly into police interviewer
training programmes in future.
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